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New Business Services Center website

How did we determine new layout?
A Google analytics
A Right Now portal reports
A Call center direct feedback/call logs
A Several rounds of meetings with all service lines
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Changes you will see:

NYS web standards
Navigation
User-centric
Easier-to-find topics
Location of forms
Help Center
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Old site:

Office of General Services - Business Services Center

HR Customers  Finance Customers  Vendors  Announcements Forms & Guidance  Training & Events

For Management Confidential (M/C)
Employees

Services Government

News Local Q search Translate

Business Services Center

Password Resets Benefits Retirement Travel Purchasing Invoices Timesheets & Paychecks

Welcome to the new Business
Services Center website! h

New site: |
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Office of General Services - Business Services Center

HR Customers Finance Customers Vendors Announcements Forms & Guidance

All Forms and Guidance

Training & Events

The following page provi'
to the New Employee Gu
(518) 457-4272.

All Forms and Guidance

to the New Employee Guide and the List of I
(518) 457-4272

» Agency Administri
- Agency Administrators
» Employees
~ Employees
+  Vendor
+ Benefits

-+ Credit Card Administration

+ Personnel Administration

+ Travel and Expense

To find a form on the old site:

All Forms and Guidance

The following page provides forms and guidance related to BSC HR and Finance transactions. New state employees should refer
to the New Employee Guide and the List of Important Contact Information. For additional assistance, please contact the BSC at

(518) 457-4272

- Agency Administrators

~ Employees

~ Benefits

The following page provides forms and guidance related to BSC HR and Finance transactions. New state employees should refer

Unemployment Insurance Mallin
Leave for Childbirth, Childcare, &
Pre-Tax Contribution (PTCP) Facl
2019 Flex Spending Account Infs

+ CSEA Employee Information

[Family and Medical Leave Ac
+  Health Insurance
+  M/C Employee Information

+ Other Programs

All Forms and Guidance

The following page provides forms and guidance related to BSC HR and Finance transactions. New state employees should refer
to the New Employee Guide and the List of Important Contact Information. For additional assistance, please contact the BSC at
(518) 457-4272.

+ Agency Administrators

~  Employees

~ Benefits

Unemployment Insurance Mailing Address for Hosted Agencies
Leave for Childbirth, Childcare, and Adoption Guidelines
Pre-Tax Contribution (PTCP) Fact Sheet

2019 Flex Spending Account Informational Flyer

~ CSEA Employee Information

CSEA Membership Application

CSEA Employee Benefits Fund Forms

CSEA Website

Dental and Vision Benefits for CSEA Retirees
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How to find a form on the new site

Business Services Center

Password Resets  Benefits Retirement Travel Purchasing Invoices Timesheets & Paychecks

Retirement Planning Resources

Retirement ™ *™

Retiree Health Insurance

Information about how to plan alth insurance and
benefits by union. Retiree Dental & Vision

Top Retirement Questions

TOP QUESTIONS
Forms

NEW YORK Office of General Services
erearrunte. | Business Services Center
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New section for liaisons

Business Services Center

ABOUT

RESOURCES & ASSISTANCE

AGENCY ADMINISTRATORS POLICIES

HELPFUL WEBSITES

Business Services Center
Employment
Freedom of Information Law (FOIL)

Office of General Services

Contact the BSC

BSC Help Center
Emergency Assistance
All BSC Announcements

All Forms & Publications

Finance Forum

HR Users Group

Disclaimer

HCM Portal

Agency Liaison Forms Reasonable Accomodation

Social Media

Department of Civil Service
Division of the Budget

Governor's Office of Employee
Relations

Office of the State Comptroller

Register to Vote
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Ask questions, find answers.
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Benefits of the Help Center

Find answers online
Give your feedback
Track question status
Choose Q&A alerts
View question history
Update contact info

Too oo o o o o
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How To Find
Answers
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Answers  SubmitaQuestion My Account -

Search...
Find the answer to your guestion

Featured Support Categories

Benefits Timesheets
Health Insurance Accruals
Dental Holiday Pay
Vision LATS-NY
New/ Transfer Employees Leaves

Retirement Personnel
Planning to Retire Forms
After You Retire Travel

Payroll Travel Credit Card
Deductions Expense Reports/ SFS
Overtime Meals & Lodging
Pay Checks Non-Employee Travel
Payroll Online Supervising a Traveler

Most Popular Answers

Changing from Family Health Insurance to Individual Health Insurance

Direct Deposit Sign-Up or Make Changes

How to fill out the PS-404 Health Insurance Transaction Form

World Trade Center Sick Leave

Invoice Payment Timeframe

See all popular answers

Contact Us

(?2)
&
Purchasing
Buy Desk
Leases

Procurement Card
Purchase Orders
Requisition
Invoices
Agency Information
Vendor Information
General Information
Customer Support
BSC Account Help

Option Transfer Period for 2019
Apply for a Travel Credit Card
How to Look up a Purchase Order (PO)

Lease Contract Questions

Submit a Question
Submit a question o our support team.

Call the Help Center

Phone support is available at (518) 457-
4272 Monday through Friday from 8:30
am- 5pm excluding holidays.

Site Feedback
How can we make this site more useful
for you?

Retirement Lump Sum Payment Deposited to Deferred Compensation

Account

NEW YORK
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Choose from the results list

BSC Help Center
Support Home Answers Submit a Question Log In or Sign Up -
I — . EEEE—————

How do | get a travel card? m

Find the answer to your question

Results 1- 10 of 20 for Hew de | get a travel card?

How do | apply for a travel Credit Card?

Updated

How to apply: 1. Complete the "Employee Information” section of the New Travel Card application. 2. Give it to your supervisor. 3. Your supervisor will complete the
"Supervisor Information” and send...

Date Updated: 08/08/2019

When am | required to link a purchase order with my Purchasing Card (P-Card)?

Updated

When a single transaction is $10,000 or more. You can refer to the OSC Guide to Financial Operations advisory number 47 for more information.
Date Updated: 07/29/2019

Do | need to enter a requisition in SFS if | am using a procurement card?
New

For procurement card (P-card) transactions $10,000 and over, requisitions are required. For P-card transactions that are less than $10,000, requisitions are at the

agency’s discretion. Refer to the..
NEW YUKIC
STATE OF
OPPORTUNITY.

Date Updated: 07/29/2019
UITICE OF Leneral »ervices
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Read helpful information

Direct Deposit Sign-Up or Make Changes

Published 05/31/2018 11:31 AM Updated 08/08/2019 12:16 PM

How do | sign up or change my direct deposit?

Please send a completed Direct Deposit Form for NYS Employees (AC-2772) with supporting documents to the Business Services Center by email, US mail, or fax

using the addresses or fax number below.

Email: BSCPayrollAdmin@ogs.ny.gov
Mail:

BSC Records Management

1220 Washington Avenue

Building 5, Floor 4

Albany, NY 12226-1900

Fax: (518) 4571879

MNote: We will only accept emailed forms from a valid NYS email address

Was this answer helpful?

Answers others found useful

- Copies of Pay Stub
« How to Change Tax Withholding
- Change Paycheck Mailing Address
NEWYORK | Office of General Services
STATE OF - -
oty | Business Services Center



September 18, 2019

Need more help?
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