Agenda

BSC Finance Customer Forum
Travel & Expense
Credit Card Administration

Date:
Time:

Location:

Tuesday, July 19, 2016
9:00am - 11:00am
Building 5 Room G8

Items Facilitator
Welcome and Introductions 9am — 9:15am | Kristin Ellis
Travel & Expense Service Line 9:15am — 10:15am | Kristin Ellis

e BSC Travel Training Opportunities:

= Travel Training for SFS Supervisors
Travel 101 — Rules and Regulations

= Live SFS EE1, 9.2

Please go to the BSC Website for more information:
https://bsc.0gs.ny.gov/training-events

e Procedure for adding a travel proxy in SFS

o Caoding for hotel charges that are above the New York State rate

o Submitting Travel Expense Reports timely vs. the 3-4 week delay for Tappan

Zee Bridge toll fees
e Enterprise Rate increase

o Previous night rental car pickup

e Questions and Answers / Open the Phones

Credit Card Administration Service Line

10:15am — 10:30am

e Card coding and Speed Charts — how to specify more than one ChartField

string for a credit card holder

e Qutreach to agencies that do not have a program administrator

e Questions and Answers / Open the Phones

Carolyn Benoit

Gina Boden

Call for Agenda Items for Next Customer Forum

The next Customer Forum is 8/16/16, agenda items are due 8/10/16



https://bsc.ogs.ny.gov/training-events

