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LATS-NY Access Problems

October 14, 2016

A number of people are currently having problems accessing LATS-NY. A message that says there is
a problem with this website’s security certificate pops up when attempting to access LATS-NY.

We have been informed by Information Technology Services (ITS) that this is affecting users across
multiple state agencies from accessing LATS-NY and other certificate secured sites hosted by NYS
and public entities.

ITS management has informed the OGS Business Services Center (BSC) that they working on the
problem. We apologize for any inconvenience this may cause in the completion of your timesheet. If
you have any questions please contact your ITS Help Desk. The certificate issue is not something
the BSC can assist with.



