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If you have issues logging into FileNet you should check these items.

Task Name

Short Description Page Reference

General Account Information

FileNet requires an internet connection and is accessible at
https://services.bsc.ny.gov/navigator/?desktop=Agency

2 . .
{ FileNet Link Or Page 2
https://my.ny.gov/
2/ i i | ive NY. D
y} NY.gov Account FileNet r.eqtflres a I_end users t? have an actlve‘ gov ID account for Page 2
- authentication. This account will be used to login.
End-users with active NY.gov accounts will be role mapped into FileNet
FileNet Roles based on function. Users roles are mapped by the BSC Tech Services group Page 2

in conjunction with the Agency Finance Liaison.

Y

V.7 Update 51.2

PC & Browser Information

v} Supported Browsers | FileNet is supported in IE 8, 9, 10; Firefox; Chrome N/A
v} Pop-Up Blockers Turn off pop-up blockers Page 3
V} Trusted Sites Add https://services.bsc.ny.gov Page 3
Y/‘ Compatibility View IE 10 only Page 3

In order to successfully email documents out of FileNet the system requires

Java Version 7.51.2 or greater installed on each PC using FileNet. Page 4
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Filenet Login

Using either:
https://services.bsc.ny.gov/navigator/?

— — n TN
desktop=Agency h ‘m 4’l\fly NY.gov Online Services
Pras .

r login after reading the Acceptable Use Policyfllelow

https://my.ny.gov 2l v eoviD

Login to Filenet using your
NY.Gov credentials. If you need
assistance logging into the signin
NY.Gov portal page, please
consult with your Agency IT
resources to gain access.
For additional information u e e arot Dty S

regarding NY.gov please visit

https://ws04.nyenet.state.ny.us/SelfReg
V3/agencyContact.xhtml

Password:

Agency Assistance & Contact Information

Filenet Login

After successfully logging into
the NY.gov portal you should
have a button displaying

BSC Agency FileNet Services.

My NY.gov Online Services

State Agencles

If you do not have this button Youarelogged In as - Log Out

available, you most likely have Welcome Michele to the My NY User Management site at NY.gov

Change Password » Your NY.gov ID s
n_Ot been granted access to the 9 You previously logged in at Wed Mar 05 08:22:22 EST 2014
Filenet System. Please consult
with your Agency Finance Update My Account  » | oy have access to the following applications
Liasion to confirm access. & .

App Enroliment l BSC Agency FileNet Services l NYS IT Service Management System|
All Agency Credit Card, B iNouD > e-Learning Application | Statewide Learning Management |
Accounts Payable and ITS Inside Edge | Statewide Telephone Directory |
Purchasing FileNet users will FAQs >

access the worklists using this

NY.gov portal button.
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Browser Configurations

1) Verify Pop-Up Blocker under Tools is turned off
2) Verify Trusted Sites are set for https://services.bsc.ny.gov/navigator/?desktop=Agency
3) IE 10 Only - Add https://services.bsc.ny.gov/navigator/?desktop=Agency into Compatibility View under Tools

. My NY.gov ID - Windows Internet Explorer provided by New York State 0GS :]ﬂ

6@ 4 rﬂ https:/fws04.nyenet. state.ny.us/bin Myhy 3@ “1 X I// Bing P |

. Favorites | 99 @ suggestedSites » | Web Sice Galery v 2] blank

Ky .govd | | M v B - v Pager Safetvl Tods v @l

Search all of NY.gov

My NY.gov Online Services
0¥ e

ped in as abrown13 - Log Out

‘Generd Seauty [y | ontent | Coectons | Prorams | Advnced |

Y.qov
Change Password  » Select a zone to view or change security settings.

q Q 2014
Update My Account » i

Internet  Local intrarfit Trusted sites tricted

tes
App Enrollment =
i o Sites Management System
J This zone contains websites that you -
AboutNY.govlD > %‘i‘ﬂf‘tf;‘” damage your computer or aning Management
You have websites n this zone,
FAQs » [~ Security level for this zone

Custom

Help Desk Information Custom settings.

-To change the settings, click Custom level,
List of Agency and -To use the recommended settings, dick Defauit level.

Online Services Help
Desk Information
[~ Enable Protected Mode (requires restarting Internet Explorer)

Customlevel.., | Default level
Reset all zones to defaultlevel

@ Some settings are managed by your system administrator.

0K|Cance||Rpp!y|
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Java V.1.7.51 or Greater

U Serls com pute r ¢ Favorites | i (5] Welcome to SpiraTeam ] Self Service Desk ] Web Slice Gallery ~ @) NYS Information Technol... ] SFS < BSC Website ] SLMS - New York Statewi... ] FILENET-BSC ] IBM DatacapUAT
@ nttp://searchlight/ -8 -

~ Pagew Safety~ o~ 7

@ Diagno nection Problems

needs to be at Java

®_ Andrew M. Cuomo, Governor RoAnn M. Destito, Commissiones t
Version 7 Update 51.2 «‘J'fﬂﬁﬂllllfillf
£ Home /2> State Directory

Program Directory & Work Offline

This setting can be Business Tools il

Compatibility View Settings

checked by selecting —_— \’ o G sy
Tools, then Manage T IP Phone , i
, wew-srs Reference Guides | rarrons

Add-ons from your — C; St
browser window

OneNote Linked Notes

Reopen Last Browsing Session

elcome.. For New Phone System Lyne Clickto Call
in the Corning Tower Send to OneNote
Warning — Security £ 2 intemet Optons

Message may pop up,
if it does check the
box that says Always
trust content from
this publisher and
select Run.

VOIP Reference Guides

»

& Unknown Zone (Mixed) | Protected Mode: Off fa v ®100% ~

All 3 of the Java Program Directory
. Manage Add-ons

Plug-ins shown below

need to be installed.

The 2 SSV Helper Add-on Type Name Publsher © swws  Filedate Version  Load time

View and manage your Internet Explorer add-on:s

&3 Toolbars and Extensions XML DOM Document 3.0 Microsoft Corporation  Enabled 12/5/2013902PM  81107601....
add-ons may not be ©) Search Providers XML HTTP 3.0 Microsoft Corporation Enabled 12/5/20139:02PM  8110.7601....
. . Bl Accelers Not Available
installed when Java is s foicn © Fidter

€ InPrivate Filterin

I, OneNote Linked Notes Not Available Enabled 15044200
updated remotely and B Send to OneNote Not Available Enabled 15.04551.0
H H fa? 1o A e 1,
may require Admin-

ay require d Java(tm) Plug-In 2 SSV Helper  Oracle America, Inc. Enabled 2/25/2014811AM  7.051013
level assistance to Java(tm) Plug-In SSV Helper Oracle America, Inc. Enabled 2/25/2014811 AM  7.051013
Java Plug-in10.51.2 Oracle America, Inc. Enabled 2/25/2014811AM  7.051013

locate and install. -

WebEx WebEx Communication... Enabled 6/21/2011 2:37 AM 27,20, 201...

All add-ons ~|

Select an add-on to modify status or view details

Find more tooll xtensions.
Learn more abo ars and extensions
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