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Agency View 

OVERVIEW 

Logging into the FileNet Workflow solution will allow users to complete tasks for Accounts Payable processing workflows.  
This solution will be used by employees in the BSC and supported Agencies.   
 
This document, and those that follow, will step through: 

 The login process,  

 Accessing work items,  

 Working with supporting documents,  

 E-mailing documents from FileNet  

 Completing work items 
 
Once logged in you will find the applications and work queues that you have been granted access to, based upon the role that 
you have been assigned in FileNet.  If you do not have all of the access that you require to complete your work please contact 
BSC Security and request the necessary role assignment. 
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The FileNet 
Workflow 
Solution can be 
accessed through 
the following URL: 
 

https://services.bsc.

ny.gov/navigator/?

desktop=Agency 

or 

https://my.ny.gov/ 

 

 

 

 

 

 

 

 

 

file:///C:/utils/office/projects/in_progress/state_of_ny/docs/training/bsc_credit_card/redir.aspx%3fC=LL3FscD9Mkixv_x2UVQ_-qLp1DZGAdEIWZHDn5chzNeVJJkGfpER1dHKpsi6AaP7YF2Xz4h34Sc.&URL=https:/services.bsc.ny.gov/navigator/%3fdesktop=Agency
file:///C:/utils/office/projects/in_progress/state_of_ny/docs/training/bsc_credit_card/redir.aspx%3fC=LL3FscD9Mkixv_x2UVQ_-qLp1DZGAdEIWZHDn5chzNeVJJkGfpER1dHKpsi6AaP7YF2Xz4h34Sc.&URL=https:/services.bsc.ny.gov/navigator/%3fdesktop=Agency
file:///C:/utils/office/projects/in_progress/state_of_ny/docs/training/bsc_credit_card/redir.aspx%3fC=LL3FscD9Mkixv_x2UVQ_-qLp1DZGAdEIWZHDn5chzNeVJJkGfpER1dHKpsi6AaP7YF2Xz4h34Sc.&URL=https:/services.bsc.ny.gov/navigator/%3fdesktop=Agency
https://my.ny.gov/
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To begin Logging in to 
the FileNet Workflow 
solution enter your 
network User ID and 
Password  
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Click on the  
BSC AGENCY 
FILENET 
SERVICES 
button 

 

 

 


