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Click the Arrow  

next to the application 

to expand the Agency 

worklist

Agencies will have 

access to 3 queues, 

each related to a 

specific standard work 

step in the process
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Work items are listed 

individually by date 

received

Each Queue can be 

accessed either by 

clicking on the icon to 

the left, or by using the 

tabs across the top of 

the page
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Individual Work items 

can be opened either by 

use of the ACTION drop-

down box, or by clicking 

on the icon to the left of 

the item
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