
 

 

 

Empire Plan Enrollees 

Letter from United Healthcare 

 
December 18, 2015  

We have been informed by the NYS Department of Civil Service (DCS) that Empire Plan members 

may have received a letter from United Healthcare (UHC), requesting Social Security number 

information for enrolled members.  

This letter was sent in error and contains incorrect information about the State’s compliance with the 

Patient Protection and Affordance Care Act (PPACA).  The DCS is still determining how many 

enrollees received this mailing in error. 

If you have received this letter from the UHC, please disregard.  The DCS has already sent a letter in 

late October requesting this information to comply with PPACA, and apologize for any confusion this 

may have caused. 

If you have any questions regarding this matter, please reach out to the BSC Benefits Unit at 

BSCBenefitsAdmin@ogs.ny.gov or (518) 457-4272.  
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