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Please be advised that the Business Services Center (BSC) is processing enrollment forms for the Productivity Enhancement
Program for BSC HR customer agency employees only. Employees of agencies that are not HR customers of the BSC should
contact their agency Human Resources Office for information regarding enrolling in PEP.

Agencies currently receiving BSC HR services:

Aging, Office for the Indigent Legal Services, Office of

Alcoholic Beverage Control Inspector General, Office of State

Arts, Council on the Joint Commission on Public Ethics

Deferred Compensation Board Justice Center

Employee Relations, Governor's Office of Labor Management Committees

General Services, Office of Lake George Park Commission

Greenway Heritage Conservancy for the Hudson River Public Employment Relations Board
Valley Veterans' Affairs, Division of

Homeland Security & Emergency Services, Division of Welfare Inspector General

Hudson River Valley Greenway Communities Council Workers' Compensation Board

BSC customer agencies receiving HR services can also be viewed on the BSC website at http://bsc.ogs.ny.gov/content/our-
customers. Agencies receiving BSC HR services will have “includes HR services” listed after the agency name.

In order to enroll for the 2015 program year, employees of agencies who are HR customers of the BSC must submit a 2015
PEP Enrollment Form to the BSC Benefits Unit by November 28, 2014.

Employees from agencies that are HR customers of the BSC should contact the BSC Benefits Unit at
BSCBenefitsAdmin@ogs.ny.gov, or (518) 457-4272, Option 2, Option 3 with questions regarding the PEP program. Employees
from agencies that are not HR customers of the BSC should contact their agency’s HR Office.

Release Date: November 5, 2014

For more information visit the BSC website or contact the BSC today!

Email: bsc@ogs.ny.gov Tel: (518) 457-4272 Website: http://bsc.ogs.ny.gov
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